Simply life enhancing

Falls prevention
and detection

Falls prevention and detection
Age UK estimates one in three people
over the age of 65 suffer a fall each
year. What if you could minimise
the risk with easy-to-use, affordable
telecare and sensors?
It may be that you’re worried about
falling and want to know you can
easily press a button to alert someone
in an emergency or have a sensor
which automatically detects a fall and
alerts our professional team.
Our service is here for you 24 hours a
day, 365 days a year if you need us. In
the event of a fall or accident one of
our highly-skilled team members will
be on the end of the phone to offer
advice and reassurance and get you
the help you need.
We also have other sensors available
which can alert us if there is smoke,
water or carbon monoxide in your

home; if the temperature increases
above, or decreases below certain
levels. Devices are also available for
your door or bed which can alert us if
you have got out of bed or left your
home unexpectedly.

Intelligent pendant with falls detection
The sensor allows the wearer to press a ‘help button’
to generate an alarm call whenever support is
needed and also provides an additional level of
protection by automatically generating a call for
assistance if a fall is detected.
Also available as a discreet pendant, wrist or waist
device.

Chair Occupancy Sensor

Bed Occupancy Sensor

The chair occupancy sensor
provides real-time alerts to our
Sanctuary365 team if someone
leaves a chair. It can also be
programmed to switch on lights,
helping people find their way
around the home. The sensor
fits neatly underneath the chair
cushion.

This pressure pad sensor is placed
underneath the mattress. Using a
programmed sensor, it detects if
someone gets out of bed beyond
the agreed amount of time set,
sending a call to our Sanctuary365
team. The sensor can also be
connected to a lamp within the
room which will turn on when the
user gets out of bed and off when
they get back in. It can also be
programmed to switch on lights,
helping people find their way to
and from bed easily.

“It makes me feel
secure.”
There are other things you
can do around the home to
reduce the risk of trips and
falls from occurring:
•

•

•
•

Ensure open and clutter-free
walkways, removing any
electrical or telephone cords
that could be in your way
Make sure you have good
lighting in high-traffic areas of
your home such as hallways,
stairways, the kitchen,
bedrooms and bathrooms
Wear well-fitted non-slip
footwear with rubber soles
Avoid wearing long clothing
such as nightgowns or robes,
as these can cause you to trip

Why choose Sanctuary365?
We understand the importance of
personalising technology for each
individual and can support you
with tailored packages suitable for
your needs, ensuring personal risk
is minimised in your home.

We are:

•
•

“Sanctuary365 has
made my husband
and I feel safer.”

An established and respected
national provider of telecare
and assistive technology
Platinum-accredited with the
Telecare Services Association
(TSA) Code of Practice
A not-for-profit organisation
which means we reinvest
surplus back into our business,
so we can continue to provide
the best products, services and
support possible at affordable
prices

Contact us
If you would like to find out more information or discuss your needs
and concerns, one of our trained team members can talk to you about
your options with no obligation to purchase.
Call us on 0330 123 3 365

or email 365enquiries@sanctuary-housing.co.uk

You can also visit our website www.sanctuary365.co.uk
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